The Dirty, Little, Secret Lives of Phone Bills

Phone Bill Exhibits

Phone Bill Account Summary (Phone Bill Exhibit 1)

Billing Date: 1271003 Pago 1 of 4
Telephono T'J:JITH.'!IJP }!'_1_?_ .-E_".E_E _

Accoun! Summary

Paymard Hecelvod Doc 4 Thank You z 6. .68
Past Due Charges 500
New Uhaiges -
;.n'_il.;-:-:-n I'|.'-:||_:|l:| 7] - _ I.E I'_'r
El;l'_-hw Charges Due January 5 $16. 62
Avaicta 1 % ais puymmn chasge

Payrmast rurdl ba |-u-'-14:-:lr_'-!-__l'_'_1_l'.l'-1'-4 —

Total Due (Pasd Due + Mow) 2215

These manthly charges are lot your sarvice from
Docomber 10 1o January 046,

New Jersey Phone Bill - FCC Charge as Part of Basic Service. (Phone Bill
Exhibit 2)

BASIC _CHARGES

Basic service includes all charges that are regulated by
the New Jersey Board of Public Utilities, such as
the line charge, local calling, etc.

Basic Local Charges - Charges for local telephone service, local
service usage, nonrecurring charges for basic services (i.e.,
service ordering charges and installation charges for basic
service), federally mandated subscriber line charges and
applicable State and Federal taxes. Your bill will always include
some regulated service charges.



Taxes and Surcharges (Phone Bill Exhibit3)

4 Surcharges and Taxes
FCC Line € $6.50 911 Surc
Local Number Portability $ .23 Federal USF Surcharge
Federal Tax § .22 Surcharge(s)
NY State/Local Sales Tax $

Total $9.68

P
%28

Optional Services (Phone Bill Exhibit 4)

Verizon Optional Services

7 Custom Calling Package $7.75
Call Waiting
Call Forwarding

8 Inside Wire Maintenance 3.45

10 Surcharges and Taxes 1.99

Federal Tax $ .25 Surcharge(s) $.68
NY State/Local Sales Tax $1.02

Total $13.15

A Non-Basic Charge From NJ Bills (Phone Bill Exhibit 5)

NON-BASIC CHARGES
Non-basic service includes all charges, except tolls,

that are not regulated by the New Jersey Board of
Public Utilities, such as Inside Wiring and Guardian.

Monthly charges May 8 to Jun 7 ......................... $3.95
NIISAIOS TAX. .. e nvoncserase i e o satete e iieis s I S +.24
Total Verizon non-basic charges $4.19

New York Phone Bill with Touchtone Charge and Other Idiot Items (Phone Bill
Exhibit 6)

Hilling Dals: 127003 Page 3 ol 4

Verteon Basic Local Servioes Telephona Numben 212220

1 Monthly Charge for Dial Tone 58,01
2 Vermron Local Calls® .71
¥ Yerizon Calling Card (]
4 Touch-tone K]



Optional “Denial” and “Blocking” Services with $0.00 Charge (Phone Bill
Exhibit 7)

Verizon Optional Services
5 Reneat Dialine Denial T N
- AR IR L A SR AS A AT e ARAES =B . LIS
6 *HO Tanial Ao
u R W - U
hr AT M-t Tad . b 5 e
§ Al Ldill DIOCKINE LUy
8 Network Interface .00
9 Blocking Service .00
for Pay
Per Use Activation
of Three Way Calling
Total $.00
Local Calls: The 9-Cent Scam (Phone Bill Exhibit 8)
ITEMIZED CALLS
Verizon With message rate service you pay a set price for each local call you make no matter
Local Calls how long you talk.
Refer to your phone no.  place called charge per call number of calls period amount
book for rates and 11 N.Y.City 9.0¢ 62 day
discount information. 12 17 eve
13 102 ngt

Total $16.29



Toll Calls from New Jersey. (Phone Bill Exhibit 9)

Caiis for 973 -
1 Apr 9 8:56AM Filat To RIDGEWOOD NJ 201 - 1.0 m .08 A
2 Apr 10 10:43AM Flat To MT VIEW NJ 973 = 1.3 m .10 A
3 Apr 10 5:28rM  Flat To MT VIEW NJ 973 = 1.0m .08 &
4 Apr 11 12:27/PM Fiat To HAWTHORNE NJ 873 - i.0m .08 &
5 Apr 11 1:01PM  Flat To MT VIFW NJ 973 - 1.0 m .08 a
S Apr 11 4:54pPM Fiat To MT VIER NS 973 = 3.4 m 27 A
7 apr 13 5:51pM To LOCAL DA
8 Apr 13 3:55PM Flat To WYCKOFF NJ 201 - 1.0 m .08 A
9 Apr 13 8:01PM Flat To MADISON NJ 973 = 1.0 m .08 A
10 Apr 13 8:03PM Flat Te MADISON Ny 973 - .7 = 34 A
11 Apr 14 11:08AM Flat To MT VIEW NJ 973 - 1.0m .08 A
12 Apr 14 11:30AM  Flat To HAWTHORNE NJ 973 - 2.9 m 23 R
13 Apr 15 1:19PM  Flat To RIDGEWOOD NJ 201 = 1.2 m .10 A
14 Apr 15 1:23PM  Flat To RIDGEWOOD NJ 201 - 1.0 m .08 A
D Apr 15 1:25PM  Flat Tc RIDGEWOOD NJ 201 - 1.9 m ~12°A
16 Apr 16 9:42PM Flat To WYCKOFF NJ 201 - 3.2 m .26 A
17 Apr 17 4:43PM  Flat To MT VIEW NJ 973 = 1.0 m .08 A
18 Apr 21 7:48PM Flat To HAWTHORNE NJ 973 - 32m .26 A
19 Apr 22 9:5/AM Flat To RIDGEWOOD NJ 201 - 1.7 m .09 A
“411” Directory Assistance with Tax (Phone Bill Exhibit 10)
Verizon Calls
5 Directory Assistance Calls - $.80
In State
Requests: 1at $.8
6 Surcharges and Taxes 15
Federal Tax $.03 Surcharge(s) $.05
NY State/Local Sales Tax $.07

Total $.95



._verizon

976 Calling (Phone Bill Exhibit 11)

Page 14 of 17
201 : '

Calls for 201~ - - °

, 976, 556, 555, 354 and/or other Pay-Per-Call services are
by independent information providers.
responsibility and control over the message.

- November 8, 2001

provided

The information provider has .

; Tj il _type Place Number i
1 0et 9 10:44PM Evenine Te LOTTERY 201-976-2020 ]
2 0ct 10 9:50PM Evening To LOTTERY 201-876-2020 1
3 0ct 13 0:17PM Nitaswknd To LOTTERY EXTR 201-976-2222 1
4 oct 18 8:26aM Dey Yo LOTTERY 201-976-2020 1
' 5 0ect 18 8:27am Day To LOTTERY 201-976-2020 1
6 0ct 23 9:37PM Evening To LOTTERY 201-976- 2020 1
7 0ct 25 10:37PM Evenine To LOTTERY 201-976-2020 1
8 Oct 27 9:12AM Niteswknd To LOTTERY EXTR 201-978-2222 1
9 Oct 27 11:54PM Nita/wknd To LOTTERY 201-976-2020 1
10 Oct 28 9:55PM Niteswknd To LOTTERY 201-976-2020 1
11 Oet 31 9:18fM Evaning Teo LOTTERY 201-976- 2020 1
12 Nov 1 8:52PM Evening To LOYYERY 201-976-2020 1

.13 A
13 A
.13 A
.13 a
13 4
.13 a
.13 a
.13 a
.13 a
.13 a
.13 a
.13 A
Continued .



Verizon Optional Services

6 Anonymous Call Rejection

7 All Call Blocking

8 Verizon Freedoms™ #*
Call Waiting
Three-Way Calling
Speed Dialing 8

Call Waiting ID With Name

Call Forwarding Busy
Line/Don’t Answer
Home Voice Mail

*Includes Local Package Basic provided by Verizon-NY and
Unlimited Long Distance provided by Verizon Long Distance
($15 of the total package price of $59.95 is associated

with long distance services and $44.95 is associated with

Local Package Basic).

9 Surcharges and Taxes

USF - Long Distance $1.22
Surcharge(s) $3.62

Federal Tax
NY State/Local Sales Tax

Verizon Freedom Package, New York, (Phone Bill Exhibit 12)

$1.91
$5.24

Uh
&

888

11.99

Total

911 Slm:haipe
Federal USF Surcharge

Surcharge(s)

s on
BYE

$71.94

Additional Taxes on the Verizon Freedom Package (Phone Bill Exhibit 13)

9.43



